Imago days 2020, 8th - 10th of May 2019, Hotel Retter, Pöllauberg

General Terms and Conditions
General Provisions
The seminar/conference contents correspond to the descriptions in the seminar brochure
and the broadcasts. Any changes or additions to the contents will be communicated to the
participants at the latest at the beginning of the seminar / conference.
The seminar or conference documents used are protected by copyright and may not be
reproduced (including extracts) without the consent of the Austrian Imago Association (IGÖ)
and the respective speaker or be used commercially.
IGÖ is entitled to make changes to the seminar prospectus regarding the course of the
seminar, the maximum number of participants, the place and period of the seminar, provided
that there is an important reason for doing so and the legitimate interests of the participants
are no longer negligibly impaired. Lecturers can be replaced at any time by others who are
equally or better qualified, especially if they become ill.
Unless you expressly object to this in writing, the copyright for photographs taken during the
seminar / conference will go to IGÖ.

Registration
A binding registration for the conference has to be sent by email to office@imagoaustria.at
or by registering online at www.imagocongress.at.
The respective early bird bonus can only be claimed if you register by the given date. For
workshops with a maximum number of participants, registration is only possible until the limit
has been reached.

Terms of Payment
The prices quoted are fixed prices.
The payment period is 14 days from receipt of the payment request, which we will send you
by e-mail.
In the event of late payment or exceeding of the payment period, the time-limited discount
(early bird discount) applicable at the time of registration can no longer be claimed and the
participant must pay the price listed in the price table at the time of payment!
If at the latest 14 days before the start of the seminar or meeting there is no or insufficient
payment or proof of payment, the participant cannot attend the conference or seminar and
will not receive a certificate of attendance.
The claim for payment from IGÖ nevertheless remains valid in this case.

Cancellation
In case of a written deregistration of the conference up to 12 weeks before the start of the
conference, a cancellation fee of Euro 50, - will be kept by IGÖ. Cancellation after this is
associated with a cancellation fee of 100% of the conference fee, unless a suitable
replacement participant can be named, then only the cancellation fee of € 50 will be charged
(see above). The deregistration requires the written notification by mail or e-mail.
Each participant is entitled to name a suitable substitute participant for the conference offer
at any time, for which he or she - for any reason whatsoever - cannot attend. This is possible
until the day of the beginning of the event. A substitute participant is especially suitable if he
/ she has the necessary previous knowledge and fits in the target group of the conference.
Regardless of this, IGÖ reserves the right, in individual cases, to reject a substitute
participant.
ATTENTION: The deregistration or cancellation of a hotel reservation already made by you
as a participant in the conference hotel is subject to the applicable cancellation conditions of
the booked conference hotel regardless of these terms and conditions and may incur
additional cancellation costs.

Right of Withdrawal
If the seminar is booked as a private person, the participant has a legal right of withdrawal
within 14 calendar days from the conclusion of the contract. This does not apply to events
that already begin within these 14 calendar days from the conclusion of the contract.
The resignation period is considered to be respected if the resignation is sent within the
deadline. Withdrawals from the contract declaration are therefore possible within 14 calendar
days from the conclusion of the contract without stating reasons by sending a written
declaration of withdrawal (eg letter, fax, e-mail). It is sufficient if the resignation is sent within
this period (the date of the postal order is decisive). Saturdays do not count as working days.
The written declaration of withdrawal must be sent to:
Imago Gesellschaft Österreich e.V.
Maria Treu Gasse 1/4, A-1080 WIEN
E-Mail: office@imagoaustria.at

Cancellation of the event by IGÖ
Workshops or lectures can be cancelled due to sudden illness of the speaker no later than 1
day before the start of the event. In this case, a new appointment will be called or, at the
request of the participant, the participation fee will be refunded.
If the number of participants is too small, a workshop can be cancelled by IGÖ no later than
3 weeks before the scheduled date.

Limitation of Liability
IGÖ assumes no liability or warranty for the accuracy of the statements made in the
workshops or presentations. No guarantee for information, prices, dates and contents of
linked pages.

For personal belongings of the participants incl. the provided documents, IGÖ assumes no
liability even in the case of theft.
IGÖ is not liable for damages incurred by the participants outside the seminar rooms, on the
way there or back.
Place of jurisdiction: Vienna
Status of the Terms and Conditions: May 2019

